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Member Experience

Virtual counseling, therapy, and psychiatry

Please note: The following slides are for illustration purposes only. 
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Services Covered





QuickMatch™
Members needs and preferences are collected through a series of questions to begin the personalized matching process. 



QuickMatch™ continued



Review your plan and payment info
Members will review their benefit information and provide their credit card information for payments. Members are subject to the same cost share 
(copay/deductible) that would apply to an in-person visit. Once a session has started, the member will be charged using the payment information 
provided below. 

Please Note: Costs displayed are for 
illustrative purposes only.  

Similar to brick and mortar practices: 
● Copay Plans: Copays will be accurately 

displayed on this screen and are taken at the 
time/date of service 

● HDHP Plans: The maximum cost of the 
service will be displayed, but not charged 
until the Deductible and Coinsurance are 
applied by Anthem. Members on this plan 
will see a $0 copay screen and won’t be 
charged until the claim has been processed 



Creating your account
Members must create and verify their email address before Talkspace will match them to a provider to begin receiving services



Preference in booking first session
Members will be asked what type of session they would like to have first. Collecting this preference will allow us to better match members who want live 
sessions with providers who have availability on their calendars, and should improve wait-times across the network



Book Messaging Sessions 
Members are given a choice on how they would like to book their first session at the point of registration. If members select messaging session, their 
session begins as soon as they are matched to a provider. On average, members who choose this type of session modality, they are beginning care as 
soon as 24-48 hours.



Therapist
Wednesday

10:51AM

Client
Tuesday
9:53 PM

Therapist
Wednesday

2:42 PM

Client
Wednesday
2:05 PM

Example: Messaging Based Therapy
● Daily engagement, 5 days a week
● Asynchronous Text, Audio, and Video Messaging 
● No appointments needed
● Matched within the hour, meets therapist within 24 hours



For members that have chosen a live session for their first appointment, they will be presented with a calendar to book their first session. Once their first 
session is scheduled, the member will be matched with a provider within days. In the meantime, members are encouraged to fill out their treatment intake 
forms 

Book Live Sessions 



You’ve been matched!
Once matched to a provider, you will receive an email notification. A 
member also has an opportunity to read more about their matched 
provider, both profile and the days of the week they are available. 
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Transition from Anthem EAP to BH 
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Add Coverage Keep Provider Flow
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